
Skytron Assure
Service Programs
Skytron Assure protects your investment with extended warranties, comprehensive 
service plans, and expert support. By maximizing uptime and equipment performance, 
Assure helps improve productivity while reducing operational costs.



Keep your equipment operating at peak 
performance with comprehensive service 
plans designed to maximize uptime and 
extend asset life. Proactive maintenance 
and expert support help reduce unexpected 
downtime, ensuring your equipment is 
ready when you need it most.

Maximize Equipment Performance

Skytron Assure helps simplify equipment 
ownership by providing predictable service 
options that reduce unexpected repair 
expenses and help control operational 
costs. With comprehensive coverage and 
expert maintenance, you can achieve a 
lower total cost of ownership throughout 
the life of your equipment.

Control Costs with Confidence

Every healthcare facility has unique 
requirements. Skytron Assure offers 
flexible support packages tailored to your 
operational goals, providing full lifecycle 
management from installation through 
ongoing maintenance. With customized 
service solutions, you can protect your 
investment while ensuring safe, reliable 
performance for years to come.

Support That Adapts to Your Needs

Protect Your 
Equipment. 
Maximize Your 
Investment.

Reliable equipment starts with proactive service. 
Skytron Assure is designed to help maximize the 
performance, safety, and longevity of your Skytron 
assets through comprehensive service plans, 
extended warranties, and industry-leading support. 
By reducing downtime, controlling maintenance 
costs, and ensuring equipment operates at its 
best, Assure provides peace of mind while helping 
healthcare facilities improve operational efficiency 
and protect their long-term investment.



Preventative 
Maintenance 
(Labor Only)

Preventative 
Maintenance 

(Labor & Parts)
ComprehensiveSkytron Assure

All Skytron Programs Include:

•	 Priority technical support 24/7
•	 Customer care center
•	 The ability to place service requests online at skytron.com or 

by contacting your local Skytron service center
•	 Complete service history of all equipment covered in the 

program, available anytime
•	 Compliance with FDA equipment record-keeping and 

certification regulations for all programs

Available for current and discontinued products •

Available for current products only • •

Includes labor to perform preventative maintenance 
as defined in the product service manual

Includes parts to perform preventative maintenance 
as defined in the product service manual •

Provides warranty coverage from factory defects • •

Provides a fixed cost for all planned and unplanned 
service events • •

Includes replacement of wear items • •
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•	 Maximum uptime guarantee with comprehensive plans
•	 Fixed or controlled operational costs
•	 Full life-cycle management
•	 Increased asset longevity
•	 Lowest cost of ownership over equipment life
•	 Support packages tailored to your needs

Trusted Support Throughout Your Equipment’s Lifecycle

Skytron innovations build on a 50-year legacy of creating patient and staff-centered environments that 
prioritize safety and efficiency. We take a consultative approach, actively listening to our customers’ 
challenges and initiatives, enabling us to align our solutions to streamline processes, reduce risk, and 
deliver maximum value. Our dedicated network of local specialists provides a consistent experience, 
supporting you from initial design through implementation and ongoing support.


